Environment

Membership Benefits

Membership benefits to the Considerate Hoteliers Association include the following:

e A comprehensive “Getting Started” information pack (see below for contents).

e Representation on Considerate Hoteliers Website with direct access to member hotel websites.

e Quarterly newsletters covering topical issues and offering advice.

e Access to discounts on environmental services and products.

e Free publications such as “A Buyer’s Guide to reducing utility costs in the hospitality sector” and a
series of waste fact files.

e  Staff training at a reduced cost

¢ Advice and updates on real cost saving through environmental awareness.

e Continually updated information on statutory requirements as they relate to environmental issues
and hotels.

¢ General information on recycling, greening, noise, litter, environmental health, air quality, vehicle
emissions and all other issues that relate to our environment.

e Regular networking, workshops, exchange visits and information sharing events.

e A forum for sharing environmental good practice with other members

e Enhancement of member hotel’s image presented to the public and guests by displaying and
promoting hotel’s membership of Considerate Hoteliers.

e Access to the high profile annual event “The Considerate Hotel of the Year Awards”

e "Green" Purchasing Directory - available during 2007

When joining the Considerate Hoteliers Association new members will receive the following 10 items as part of the
membership process. Item || (Membership Plaque) can be purchased using the order form in the “Membership”
section of the website. Members can download items 4, 6, 8, 9 & 10 from the “Member’s Area” of the website.

Considerate Hotelier Starter Pack Consists of:

1) Membership enquiry letter on receipt of application form

2) Welcome letter on payment of initial membership subscription.
3) Membership Certificate (issued on joining and on annual renewal)
4) Member questionnaire

5) Feedback/Analysis letter in response to submitted questionnaire.
6) Back copies of newsletter

7) Registration Certificate for Hospitable Climates
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8) Information about Envirowise services
9) Fact sheets:
a. Setting up a Green Team
b. Writing an Environmental Policy Statement
c. Ten of the Best Energy saving measures
d. Ten of the Best Water reduction measures

e. Ten of the Best Waste minimisation measures

=

Ten of the Best Things a Considerate Hotelier does within their local community.
10) Examples of an Environmental Policy.

I 1) Membership Plaque

MEMBERSHIP PLAQUE

The above picture is an accurate image of the Considerate Hoteliers Association membership plaque available for

purchase. To order, print and complete the plaque order form and send with your payment to John Firrell, at the
address shown on the order form.
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